
Weekly Discussion Roundup 25th November – 1st December 2013

  

  

        

1. Internet service providers Initiated by  Julius Mugyenyi

List of   all the ISPs in Uganda and their contact details.

  
    

Flowers

UCC List

  

Frowns
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http://www.ucc.co.ug/files/downloads/LicensedServiceProviders.pdf
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Conclusion/   Remarks

Roke   Telkom
 Plot 7, Kulubya Close, Bugolobi
 Kampala, Uganda
 +256-414-230143
 +256-312-109528

Broad band -contact

dmbago@broadband.co.ug

 www. broadband.co.ug

Sysnet -contact 

jackson@sysnet.ug  OR info@sysnet.ug

 www.sysnet.ug 
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mailto:dmbago@broadband.co.ug
mailto:jackson@sysnet.ug
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One2Net

www. one2net.co.ug

One Solutions

anthony.nuwagaba@onesolutions.ug

www.onesolutions.ug

  
    

2. Revealed:   Afghanistan-based Roshan Telecom Setting up Shop in East Africa Initiated by Albert Mucunguzi

  
    

Flowers

Afghanistan’s leading telecommunications provider, serving nearly 6.0   million active subscribers in the country is setting up shop in Uganda and   three other East Africa countries.

The company has launched an Internet (Social Media) and SMS-based   campaign in which it is asking users to nominate a name and win prizes,
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mailto:anthony.nuwagaba@onesolutions.ug
mailto:anthony.nuwagaba@onesolutions.ug
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Frowns

  

Conclusion/   Remarks

  
    

3. Do you have a health query? Ask The   Doctor Initiated by Margaret Sevume

https://www.facebook.com/pages/Ask-The-Doctor/137636273110131

  
    

Flowers

  

Frowns

  

Conclusion/   Remarks
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https://www.facebook.com/pages/Ask-The-Doctor/137636273110131
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4. Email hosts Initiated by Douglas Bugeiga

Any   recommendations on a reliable South African or Kenyan web and email hosting   company? Keyword is reliability!

  
    

Flowers

www.angani.co  They are Kenyan based (so low   latency) and they support cpanel

This isn't kenya but worth checking out. http://www.mai-it.net

  

Frowns

  

Conclusion/   Remarks

Why Kenya or South Africa?
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http://www.angani.co
http://www.mai-it.net
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5. Network Monitoring Tool Initiated by    Lwanga

 A software that can monitor on a network  all  user activity and  how much data is used but each IP or client.

  
    

Flowers

CHECK MIRAKI-CISCO SWITCHES

Ntop

  

Frowns

  

Conclusion/   Remarks

Checkout   the util iftop .
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http://www.ex-parrot.com/pdw/iftop/
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1.   Cacti, 

2.   OpenNMS, 

3.   cricket.

  
    

6. Assistance to Sue Orange Uganda Over   20,000 Airtime Voucher Initiated By Francis Ekwaro

Loss of   20,000 Ugx airtime due to blocked vouchers occasioned by theft of the same.

  
    

Flowers

  

Frowns

Why would an   innocent buyer have to get refund from seller when s/he wasn’t aware of the   stolen vouchers?

In Hoima Orange   Internet is so slow that one can successfully open just a few emails and yet   airtime is all lost at the end of each month.
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Conclusion/   Remarks

Switch   to using the soft loading option whereby you buy the airtime from vendors   like Payway or through your bank ATM.

This   should be raised with UCC  given that   customers were not pre alerted of the stolen cards in circulation 

I   asked Orange to exchange my airtime or refund my money and they refused. It   is absurd that their response to bulk airtime theft is to shift the burden to   their customers.

  
      

  

  

  

  

DISCLAIMER

  

The views, opinions and assumptions expressed in this document are those of the dgroup
members and do not necessarily reflect the official policy or position of I-Network.

 8 / 9



Weekly Discussion Roundup 25th November – 1st December 2013

  

  

 9 / 9


